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General Terms & Conditions

for Accommodation Contract
Article 1. (Scope of Application)
01.01. Contracts for accommodation and related agreements
to be entered into between this Hotel and the Guest to
be accommodated shall be subject to these Terms and
Conditions.
Any particulars not provided herein shall be governed by
laws and regulations ---etc. (meaning laws and
regulations or those based on laws and regulations. The
same shall apply hereinafter.) and/or generally accepted
practices.

In the case when the Hotel has entered into a special
contract with the Guest insofar as such special contract
does not violate laws and regulations and generally
accepted practices, notwithstanding the preceding
Paragraph, the special contract shall take precedence
over the provisions of these Terms and Conditions.

01.02.

Article 2. (Application for Accommodation Contract)
02.01. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the

Hotel of the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of
arrival;

(3) Accommodation charges (based in principle on the
Basic Accommodation Charges listed in the Attached
Table No. 1); and

(4) Other particulars deemed necessary by the Hotel.
In case of reservation from the Internet, please use
the reservation input form.

If Guests request to extend their stay, during their stay,

beyond the date in subparagraph (2) of the preceding

Paragraph, it shall be regarded as an application for a

new Accommodation Contract at the time such request

is made.

02.03. If there are omissions, it will be invalid.

The hotel is not responsible for any damage caused by

the reason specified in the preceding paragraph.

The hotel will not inform or announce invalid about the

preceding paragraph.

02.02.

02.04.

Article 3. (Conclusion of Accommodation Contracts, etc.)
03.01. A Contract for Accommodation shall be deemed to have
been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article.
However, the same shall not apply where it has been
proved that the Hotel has not accepted the application.
When a Contract for Accommodation has been
concluded in accordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an
accommodation deposit set by the Hotel within the limits
of Basic Accommodation Charges covering the Guest's
entire period of stay (3 days when the period of stay

03.02.
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exceeds 3 days) by the date specified by the Hotel.
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03.03. The deposit shall be first used for the Total
Accommodation Charge to be paid by the Guest,
secondly for cancellation charges under Article 6
and thirdly for reparations under Article 16 as
applicable. The remainder, if any, shall be refunded at
the time of payment for accommodation as stated in
Article 12.

03.04. If the Guest fails to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same
shall apply only in the case where the Guest is thus
informed by the Hotel when the period of Payment of
the deposit is specified.

03.05. Even if the hotel presents an incorrect accommodation
rate to the Internet site or informs the wrong
accommodation fee by telephone and applies for
accommodation contract based on the accommodation
fee and even if the hotel approves it, When it is
remarkably inexpensive compared to the
accommodation fee before and after the due date, as
long as there is no indication or guidance of the reason
for being inexpensive with respect to the fee, the
accommodation contract is invalid as it is acceptance by
mistake on the civil law We will notify you soon as soon
as possible.

Article 4. (Special Contracts Requiring No Accommodation

Deposit)

04.01. Notwithstanding the provisions of Paragraph 2 of the
preceding Article, the Hotel may enter into a special
contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same
Paragraph.

04.02. In the case when the Hotel has not requested payment
of the deposit as stipulated in Paragraph 2 of
the preceding Article and/or has not specified the date
of payment of the deposit at the time the application for
an Accommodation Contract has been accepted, it shall
be treated as though the Hotel has accepted a special
contract prescribed in the preceding Paragraph

Article 4-2. (Cooperation in Preventive Measures against

Infections at the Facility)

04-2.01. The hotel may request cooperation from those

intending to stay, in accordance with Article 4-2,
Paragraph 1 of the Hotel Business Act (Act No.
138 of 1948).
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Article 5.  (Refusal of Accommodation Contracts)

05.01. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following
circumstances. However, this paragraph does not mean
that this hotel may refuse to accommodate guests in
cases other than those listed in Article 5 of the Hotel
Business Law:

(1) When the application for accommodation does not

conform with the provisions of these Terms and

Conditions;

(2) When the Hotel is fully booked and there is no
vacancy;

(3) When the Guest seeking accommodation is
deemed liable to conduct himself/herself in a
manner that will violate laws or act against the
public order or good morals in regard to his/her
accommodation;

(4) When the Guest seeking accommodation is
considered to be corresponding to the following

(a) to (c).

(a)The law in respect to prevention, etc. against
illegal actions by gang members (1991 Law
item 77) stipulated article 2 item 2 (here in
after referred to as "gang group".), gang
member stipulated by the same law article 2
item 6 (hereinafter referred to as "gang
member."), gang group semi-regular members
or gang member related persons and other
antisocial forces.

(b)When gang group or gang members are
associates of corporations or other bodies to
control business activities.

(c)When a corporate body has related persons to
gang members.

(5) When A person attempting to stay at the hotel
makes violent, threatening, blackmailing, or
intimidating unreasonable demands of the hotel
and/or hotel staff, or demands a burden that
exceeds a reasonable range. Or when it is
recognized that a similar act has been committed in
the past;

(6) When it is clearly recognized that the person who
intends to stay may cause serious inconvenience to
other guests due to drunkenness or the like. Or
when the guests made annoying behavior which
significantly disturbs other guests;

(8) A person who applied for accommodation did not
immediately respond to the request of the hotel
based on Article 2, Paragraph 2 of these Terms and
Conditions;

(9) When guests do not comply with prohibitions on use
rules prescribed by the hotel;

(10) When the guest wishing to stay causes significant
trouble for the hotel by using the internet reservation
system and repeatedly making and cancelling
reservations without reason;
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(11) When the case falls under the provisions of a
prefectural ordinance, ...etc;

(12) When it is clear that the guest wishing to stay does
not have the ability to pay;

(13) When the guest wishing to stay brings, or tries to
bring, dangerous items, restricted items, or items
that cause trouble for other guests;

(14) A person who intends to stay is recognized as a
person who was previously subject to refusal to
conclude an accommodation contract from the hotel
or to cancel the accommodation contract in
accordance with the terms of this section (4) to (14);

(15) When the Hotel is unable to provide
accommodation due to natural calamities,
malfunction of facilities and/or other unavoidable
causes;

(16) When a person who intends to stay at the hotel
Patients with specific infectious diseases, etc.
prescribed in Article 4-2, paragraph 1, item 2 of the
Hotel Business Law;

(17) When a violent act of demand is committed or a
burden exceeding a reasonable range is demanded
with regard to accommodation. However, this
excludes cases where the person seeking
accommodation requests the removal of social
barriers pursuant to the provisions of Article 7,
Paragraph 2 or Article 8, Paragraph 2 of the Act for
Eliminating Discrimination against Persons with
Disabilities (Act No. 65 of 2013);

(18) When a person who intends to stay at the hotel
repeatedly makes a request to this hotel that is so
burdensome that it may seriously impede the
provision of accommodation-related services to
other guests, as stipulated in Article 5-6 of the
Enforcement Regulations of the Hote Business Law;

(19) Any other act that the Hotel deems inappropriate.
Other acts prohibited by laws and regulations;

Article 5-2. (Explanation of refusal to conclude a contract of

accommodation)

05-2.01. In the event that this hotel refuses to enter into a
contract of accommodation in accordance with the
preceding article, the person intending to stay may
request an explanation of the reasons for such refusal.

Article 6. (Right to Cancel Accommodation Contracts by the
Guest)

06.01. The Guest is entitled to cancel the Accommodation
Contract by notifying the Hotel.

If the Guest has cancelled the Accommodation Contract
in whole or in part due to causes for which the Guest is
liable (except in the case when the Hotel has requested
payment of the deposit during the specified period as
prescribed in Paragraph 2 of Article 3 and the Guest
has cancelled before payment), the Guest shall pay
cancellation charges as listed in the Attached Table No.
2. However, in the case when a special contract as

06.02.
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prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply only when the Guest is
informed of the obligation of payment of cancellation
charges in case of cancellation by the Guest.

06.03. If the Guest does not appear by 8:00 p.m. of the
accommodation date without advance notice (1 hours
after the expected time of arrival if the Hotel is notified),
the Hotel may regard the Accommodation Contract as
being cancelled by the Guest.

06.04. In cases where it is deemed to have been canceled
pursuant to the provisions of the preceding paragraph,
the fact that the guest did not arrive without making
such contact did not result in the non-delivery or delay
of transportation agencies to the public, such as trains,
aircraft, etc., If it proves that it is due to, we will not
receive the penalty charge in paragraph 2.

Article 7. (Right to Cancel Accommodation Contract by the

Hotel)

07.01. The Hotel may cancel the Accommodation Contract
even during the accommodation period under any of the
following circumstances. However, this paragraph does
not mean that the Hotel may refuse accommodation in
cases other than those listed in Article 5 of the Hotel
Business Law:

(1) When it comes to fall under Article 5 paragraph 1
(3) to (19).

(2) When the Guest does not refrain from prohibited
actions such as smoking in bed, mischief to the
firefighting facilities and other prohibitions of the Use
Regulations stipulated by the Hotel (restricted to
particulars deemed necessary in order to avoid the
causing of fires)

(3) When it is clearly recognized that a person who
intends to stay has remarkably filthy body or clothes
that make inconvenience to other guests.

(4) When the guest does not comply with the Hotel
Regulations established in Article 10.

07.02. When the hotel cancels the accommodation, contract
based on the provisions of the preceding paragraph, we
will not charge the accommodation services etc. that the
guests have not yet received. However, we do not
refund such services already provided.

When other reasons for cancellation, payment of
accommodation services etc. which have not yet been
offered will also be paid as a penalty fee.

Article 7-2 (Explanation of Cancellation of Accommodation
Contract)

07-2.01. In the event that this hotel cancels the
accommodation contract in accordance with the preceding
article, the guest may request an explanation of the reasons
for such cancellation.
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Article 8. (Registration)

08.01. The Guest shall register the following particulars the
Front Desk of the Hotel on the day of accommodation:

(1) Name, age, sex, address and occupation of the
Guest(s);

(2) Nationality, passport number, port and date of entry in
Japan;

(3) Date and estimated time of departure;

(4) Other particulars deemed necessary by the Hotel;
08.02. All Guests of foreign nationality who do not reside within
Japan will be asked to leave a photocopy of their

passport with the Front Desk.

08.03. In the case where the Guest intends to pay his/her
accommodation charges prescribed in Article 12 by any
means other than Japanese currency, such as credit
cards, these credentials shall be shown in advance at
the time of the registration prescribed in the preceding
Paragraph.

Article 9 (Time Allowed for Use of the Guest room)

09.01. The time allowed for the Guest to use the guest room
of our Hotel shall be from 3:00p.m. till 10:00a.m. of the
following morning, except when the Guest stays for
more than one night in succession, in which case the
Guest may use the guest room all day except the day
of arrival and the day of departure.

09.02. Notwithstanding the provision of the preceding
Paragraph, there are cases where our Hotel may
accept the use of the guest room in hours other than
those specified in the preceding Paragraph, in which
case an additional charge will be required as specified
below.

(1) Until 1:00PM/1,500 yen for each additional hour
(including tax).

(2) After 1:00 PM guests will be charged for an additional
night.

Article 10. (Observance of Hotel Regulations)

10.01. The Guest shall observe the Hotel Regulations
established by the Hotel. Hotel Regulations are posted
within the premises of the Hotel.

Article 11. (Business Hours)

11.01. The business hours of principal facilities in our Hotel
shall be as follows. Details of the service hours of other
facilities are explained in the televisions provided in
each guest room.

DCurfew 1:00a.m.
@Front Desk 24 hours
11.02. The service hours described in the preceding

TEHILELET, Paragraph may be changed temporarily for unavoidable
reasons, in which case the Guest will be notified by
proper means

CBl o 32ih) Article 12. (Payment of Charges)
125 \HREP ) R EEIRSFONEIL. AIERE 1
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=374 & EXotel Sun City

L

~4




B &K A AR A

(General Terms & Conditions for Accommodation Contract / Rules and Regulation)

I Z 15 R P R [ G- B N

2. AIEHOEARESEFEOI I IZ, BENITY ST AR

ROz LYy P A—-—FEFEINIRDbYVFELHEICK

D, Fzv AV, YFTr7uy b FRZICHEN

THoTWi=rFE T,

3. URTAPEARICEELRM L, FHBTEEIC R -
720b, EREMEEICEAL R o A ICE T

b, HERREEHRLZTET,

(Y T LDEMT)

F 135 HETrld, EEENATCnICEES 22 0)E
Tich7=0, Xixzh o OREITIC X VIENRICEEY
Bzl &id, 2oBEZHEELET, 2FL, 2h
HRTADOEDIIRTRERRICLE2IDTHNE &
X, TORYTIEHY THA,

2. YERF AL, HPFESICHEA LT A EIAES S LT
BEBHZZTCTED ETT, D KKEFITHUT 5
72, REEISEEERRICIAL CTE Y £5,

3. YR TAOFICIRTNEMBIC X Y IERE R ER
BTERLS o7 &, REZOMoMEbIC X b KNEx
BEERE, ZoEinE cH—SIIEB oLt X 21
DEAMZEH>EALET,

(TRt E IR )

145 BEHEAT7OY MCBETICER =Y. BHEMHX
FHSICOWT, Wk, BEFOEESEL L T,
FNBARTIITH B GEERIRE ., Mk Tk, 10 AH
FREL LT, ZoEEXRELET, HEsIUEE
SO W, EIAEDZ OfFE X CMliEEOHE %17 -
SabEkkeE LET,

2. HHEIYFTANICEREBLIARIC R > 25D )
L, 7RV FCBHETKCALRP o =PI OWTIE, 4
FTMICHE F 72 FEREBER R IRY . 2 DB,
BHEEFEOHRESELTCH, YFETVEERLZAEVEY
Ao

(1% O FHRY AR b O RE)
F 155 BEROFMYA, FHIHICHET > TY R T ICEHE
L7860, ERNCY R T UICEE2RH Y, ik TF
L2 ZICROAE L, HRAER7r Y PitBWTT =
vy AVTBBICBELLET,
2. BEMRT = v 779U L7, BEMOFERYI I
R mERY R T LVICEZENON TGS, YFkT
NETTANY —DBIED»S T W2 LER A, T
BED D BT NA~DIERE R WEE E 2 3rEE 2 HIH

12.01. The breakdown of the accommodation charge, etc.
payable by the Guest shall be as listed in the attached
Schedule I.

12.02. Payment of the accommodation charges, etc. described
in the preceding Paragraph shall be made in currency or
by other alternative means acceptable by our Hotel,
such as credit card at the front desk at the time when
the Guest arrive at our Hotel or is charged by our Hotel.

12.03. In the case that the Guest has not stayed at our Hotel at
his/her discretion even after we have offered the guest
room to the Guest and made it available for him/her to
use, the accommodation charge will still be charged.

Article 13.  (Responsibility of Our Hotel)

13.01. In the case that we have inflicted damage on the Guest
in the course of fulfilling the Accommodation Contract
and related Contracts or in breach of these Contracts,
we shall compensate for the said damage, unless the
said damage has been caused due to a cause not
attributable to us.

13.02. Even though the Hotel has received the "PASS MARK"
(Certificate of excellence of Fire Prevention Standard
issued by the fire station), furthermore, the Hotel us
covered by Hotel Liability Insurance in order to deal with
unexpected fire and other disasters.

13.03. When the guest can no longer be accommodated due
to reasons for which this hotel is responsible, the hotel
shall arrange to secure accommodation of the same or
similar standard for the guest at facilities elsewhere,
excepting cases of natural calamities.

Article 14. (Handling of Deposited Articles)

14.01. The Hotel shall compensate the Guest up to a
maximum of 100,000 yen for damages when loss,
breakage or other damage is caused to goods, cash or
valuables deposited at the Front Desk by the Guest,
except in the case when this has occurred due to
causes of force majeure.

The same shall apply when cash and valuables are
notified by the guests of their type and value.

14.02. The Hotel shall compensate the Guest for damages
when loss, breakage or other damage is caused,
intentional act or gross negligence on the part of the
Hotel, to the goods, cash or valuables brought onto the
premises of the Hotel by the Guest but are not
deposited at the Front Desk.

Article 15.  (Custody of the Baggage or Personal Belongings

of the Guest)

15.01. When the baggage of the Guest has arrived at
our Hotel prior to his/her arrival, our Hotel will keep it
subject to our agreement given prior to its arrival and
will hand it to the Guest at the time when he/she checks
in at the front desk.

15.02. In the case that the baggage or personal belongings of
the Guest are found misplaced after he/she has
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checked out, our Hotel will not contact you from privacy
point of view when the owner has been identified.
However, when there are no instructions from

the owner or the owner has not been identified, our
Hotel shall keep them for 3 months including the day
when they have been found and shall deliver the
valuables to a police station near our Hotel after a lapse
of 7 days, and for other goods will dispose of it.

As for foods, drink, magazines and others similar to
waste, we will voluntarily dispose of them at our hotel
on the day of check out.

15.03. In order to properly process baggage or personal
belongings left behind in accordance with the nature of
the contents, check the contents there of arbitrarily, and
if necessary return it to the owner or do the processing
according to the preceding paragraph.

We shall assume that we can do so and the guest may
not raise any objection.

15.04. The responsibility of our Hotel regarding the custody of
the Guest's baggage or personal belongings in the case
of the preceding two Paragraphs shall conform to the
provision of the preceding Article, Paragraph 1, in the
case of Paragraph1 of this Article and to the provision of
the preceding Article, Paragraph 2, in the case of the
preceding Paragraph. 16.02.

Article 16. (Liability of the Guest)

16.01. The Guest shall compensate the Hotel for damage
caused intentional act or negligence on part of the
Guest.

16.02. Except for designated smoking rooms, smoking is
strictly prohibited throughout the Hotel premises,
including guest rooms. For the purposes of this Article,
electronic cigarettes and heated tobacco products shall
also be deemed smoking.

If a Guest smokes in a non-smoking area, the Guest
shall bear the full cost of cleaning bedding, curtains,
wallpaper, and other furnishings, as well as any losses
incurred by the Hotel due to the suspension of room
sales during the period required for restoration
(including loss of revenue).

Furthermore, if a Guest engages in any activity that
leaves strong or persistent odors, such as the use of
aroma products, incense, or perfumes, the Guest shall
also be responsible for the costs of special cleaning and
for any losses incurred during the period in which the
room cannot be sold.

Article 17. (Cleaning of the rooms)

17.01. When guests stay in the same room continuously for
2 nights or more, we will clean the rooms every day as
arule.

17.02. Even if we receive an offer to the effect that cleaning is
unnecessary from customers, we will clean the guest
room at least once every 3 days in view of the purpose
of laws and prefectural ordinances etc. However, we
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can clean rooms at any time if our hotel deems it is
necessary.

17.03. With regard to the cleaning of the rooms mentioned in
the preceding paragraph, you shall not refuse this.

Article 18. (Disclaimer)

18.01. Guests shall be liable for any use computer
communication (Wi-Fi) services within the Hotel.
The Hotel shall not be liable for any possible damages
that may be caused by a systems failure or any other
reasons while the computer communication (Wi-Fi)
services are being used. In addition, the Guest may be
required to compensate the Hotel and third parties for
any possible damages caused by the acts that we
judge to be an inappropriate use of the computer
communication (Wi-Fi) systems.

Article 19. (Prevailing Language)

19.01. These Terms and Conditions shall be executed in
Japanese and English. In the event of an inconsistency
or difference among the versions of these Terms and
Conditions, the Japanese version shall prevail in all
respects.

Article 20. (Jurisdiction and Applicable Laws)

20.01. Litigation arising from the Terms & Conditions for
Accommodation Contract will be resolved in the courts in
the jurisdiction of the Hotel and in accordance with
Japanese law.

Article 21. (Changes to the accommodation agreement and
terms of use)

21.01. The hotel may change the terms and conditions of
accommodation and terms of use (hereinafter referred
to as " the accommodation contracts, etc." ) at the
discretion of the hotel in the following cases.

(1) When changes to the accommodation contracts,
etc. fit the general interests of users.

(2) When changes to the accommodation contracts,
etc. are not contrary to the purpose of the contract
and are reasonable in light of the necessity for the
change, the appropriateness of the content after
the change, the details of the change and other
changes.

21.02. The hotel will change the accommodation contract etc.
one month before the effective date of the revised
accommodation contract etc. and the contents of the
revised accommodation contract etc. The day is
displayed on our web site (https://www.h-suncity.com) .

21.03. If the user uses this service after the effective date of
the revised accommodation agreement, etc., the user
shall be deemed to have agreed to the change of the
accommodation agreement.
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Remarks: When tax regulations changed, our Hotel conforms

them accordingly.

Table 2 Cancellation charge for Hotel (concerning Article 6-2)

The date of cancellation N -
Notification received > > o o)
3 g | & 3
e} Q = ©
3 |3 |3 8¢
3 |3 |3 g2
o 3 - 8 7]
Q 9 8 0o
|12 |8 |>» 32
w S g |8 B8
> a 5 o 8_ @
S8 (5|2 Es
< < RN
<A o S P a
3 | < |9 |28
I
e RERERE:
2 | = 8| ¢
Number of Guests ®
Individual Guest 100 |100 (80 (20
(From 1 to 14) % %| | %
Group 100 |100 (80 |20 (10
(15 or more) % %| %l % %

Note: In the case that the number of days for accommodation
has been reduced, Penalty for One Day (the first
day of accommodation) shall be charged,
regardless of the number of days reduced.
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Rules and Regulations

In order to assure the maximum comfort and safe of all
guests, we ask for your cooperation in observing the following
rules and regulations in accordance with the “General
Conditions for Accommodations, Article 10”.

If a guest does not observe House Regulations, the Hotel may
choose not to permit further use by the guest of Facilities in the
hotel according to Article 7 of General Conditions for
Accommodations.

1. Please do not avoid using heating or cooking fires as well as
irons, etc. in the hotel which are not furnished by the hotel.

2. Even in smoking rooms, please do not smoke on beds or
other places which are easily flammable.

3. Do not bring the following things into the rooms.
(a)Animals or other pets
(b)Things that are liable to ignite or catch fire such as

explosive articles, oil or other dangerous articles

(c) Foul-smelling or unclean item
(d)Firearms or swords
(e) Excessively large quantity of goods
(f) Articles prohibited by law

4. Creating a disturbance which annoys other guests and
gambling are not permitted in the hotel.

5. Meeting with guests from outside the hotel is not allowed.

6. The lobby, or the guestrooms are not to be used as
showrooms or as business offices.

7 .Distributing advertising materials to other guests in the hotel
is not permitted.

8.In principle, the Hotel keeps lost property for 3 months after
check out. However, food and drinks, cigarettes, magazines,
and items that the Hotel considers to be difficult to keep due
to hygiene management will be disposed of the same day as
you check out.

9.Rules Regarding Equipment and Fixture on the Premises:
(a)Not to use equipment and fixtures for purpose other than
intended.
(b)Not to take equipment or fixtures out of the hotel.
(c)Not to remove equipment or fixtures from where they are.
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10.Use of hotel rooms for purposes other than lodging is not
permitted and Taking visitors to your room is strictly
forbidden. We will strictly refuse to use the room for
business purposes, office, parties, etc. without permission
of the hotel.

11. In case of lost rental items during the stay, we will charge
actual expenses as compensation.

12. Excluding circumstances of force majeure, the hotel may
request compensation for damages with respect to damage
or loss of buildings, facilities, furniture, equipment, and
other hotel property.

13. Customer Harassment Policy

(1) Basic Policy

Our hotel sincerely values and carefully considers the
opinions and requests of our guests, and we strive to
continuously improve our services.

However, we will respond firmly and in an organized
manner to any conduct that undermines the dignity or
safety of our employees, or interferes with the proper
performance of their duties, as customer harassment.
The purpose of this policy is to protect our employees and
to maintain an environment in which all guests can use our
facilities safely and comfortably.

(2) Definition of Customer Harassment
Customer harassment refers to any words or actions by a
guest that fall under either or both of the following
categories, are deemed socially unacceptable, and
adversely affect the working environment of our
employees:

- Requests that lack reasonable justification; or

- Requests that, regardless of their validity, are made
using methods or behavior that are socially unacceptable.
In determining whether conduct constitutes customer
harassment, we will comprehensively consider the content
of the request, the manner of the behavior, its frequency
and duration, and its impact on employees.
(3) Circumstances in Which Requests May Be Considered
Unreasonable or Socially Unacceptable
Requests may be deemed to lack reasonable justification
or to be socially unacceptable in the following
circumstances:

- When no defect or negligence is found in the guest
rooms or services provided by the hotel;

- When the content of the request is not directly related to
the services provided by the hotel.
(4) Examples of Conduct That May Constitute Customer
Harassment
(i) Conduct Likely to Constitute Customer Harassment
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Regardless of the Validity of the Request
The following actions are examples of conduct that is
highly likely to constitute customer harassment, regardless
of whether the request itself is justified.
The examples listed below are illustrative only and are not
exhaustive.
- Physical assault (violence, injury, throwing objects,
etc.)
- Psychological abuse (threats, slander, defamation,
insults, verbal abuse)
- Intimidating behavior (shouting, threatening gestures,
aggressively confronting employees, etc.)
- Demands for employees to kneel in apology or
coercion of excessive apologies
- Repeated or persistent conduct (repeatedly making
the same demands, etc.)
- Restrictive behavior (refusal to leave, loitering, or
actions equivalent to confinement)
- Discriminatory remarks or behavior (based on race,
nationality, gender, age, disability, etc.)
- Sexual harassment (sexual remarks, unnecessary
physical contact, stalking, etc.)
- Personal attacks against individual employees or
demands that single out specific employees by name
(ii) Conduct That May Constitute Customer Harassment
Depending on the Circumstances
The following actions may, depending on the situation or
manner in which they are carried out, constitute legitimate
requests; however, they may be considered customer
harassment if the degree, frequency, or method of the
request is excessive:
- Excessive demands for replacement of goods, guest
rooms, or services
- Demands for monetary compensation or refunds that
exceed socially accepted standards
- Excessive demands for apologies (including demands
for written apologies or repeated face-to-face apologies)
These examples are also illustrative, and determinations
will be made comprehensively, including similar conduct.
(5) Our Response as a Hotel
If we determine that the means or manner used by a guest
to pursue a request exceeds socially acceptable limits and
lacks reasonable justification, we may, with regret, refuse
to provide services.
Furthermore, in cases of conduct deemed particularly
egregious, we will take strict action in cooperation with the
police or other external authorities.
This policy is intended to ensure that all guests can enjoy
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a safe and comfortable stay.
We sincerely appreciate your understanding and
cooperation.

[NOTICE]

(1) Please pay the pre-calculated accommodation charges at
the time of check-in.

(2) Receipts are available for each room, so if you want to
have a separate receipt in the same room please contact us
as soon as possible.

(3) If there is anything unclear about payments, please do not

hesitate to inquire of our Cashier at the Front Desk.

(4) You are kindly requested not to go out of your room in

night wear or slippers.




